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Power Project Financing & M&A Forum Conference Programme  
Monday 30th November 2009  - Intercontinental – Prague  

 

 NEW:  We are delighted to announce that the originally featured discussion panels have now been condensed and replaced with in-depth 
presentations by leading experts, providing much clearer and actionable guidance on the issues to be covered 

 

 

13: 10  
 

 

 

Chairman’s Opening Address : Andre Jurres, CEO, New Power Generation   
 

 

13: 20  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The Impact of the Financial Downturn on the Lending  Landscape for Power Project Financing  - 
Getting  Project Finance Deals in the Energy Sector Completed  
�x The current financial perspective on the current state of the market.  
�x The continued impact of the credit crunch on project finance and overcoming the obstacles in getting important projects 

underway  
�x How lenders and sponsors determine which deals will be bankable in the current climate 
�x What the key criteria for lenders and investors are in the current climate and which projects are most attractive 
�x The agenda of the next generation of energy infrastructure and equity investors in today’s financial climate  
Presentation & Discussion 
 

 

 

 

George Gkiaouris, 
Senior Banker - Power 
& Energy Utilities 

 

 

George Gkiaouris is a Senior Banker within the Power and Energy Utilities team (part 
of the EBRD Energy Business Group). Over the last few years he has been focusing 
on origination and execution of projects in South East and Central European power 
markets, on both the debt and equity side. George has over 12 years banking 
experience focusing in the power sector and project financing with major International 
Financial Institutions like EBRD, Barclays Capital, Commonwealth Development 
Corporation, focusing in Central and Eastern Europe, Africa and Middle East. In 
particular, whilst working as Operation Leader for EBRD, George was involved in a 
number of recent successful financings including the St Nikola Wind Farm and the 
Maritza East Power Plant financings in Bulgaria. He holds a Masters in Finance from 
Manchester University and a degree in Economics from Aristotle’s University of 
Thessaloniki.  

 

13: 55  
 

 

Re-Organising Financing Structures for Large -Scale European Power Plants  
 

 

 

Wouter Hertzberger , 
Partner - Banking 

 

 

Wouter Hertzberger's  experience is in a broad range of structured finance 
transactions with a focus on leveraged finance, asset finance and project 
finance.  Wouter's recent experience includes acting for the arrangers on the 
financing of the acquisition of Canal Digitaal by Providence Equity Partners, for the 
arrangers on the refinancing and acquisition of Invitel by Hungarian Telephone and 
Cable Corp., for Deutsche Land on the financing of its property acquisitions, for a 
Dutch bank in relation to the enforcement of security in a securities lending 
transaction and for Fortis Bank (Nederland) N.V. and ABN AMRO Bank N.V. in 
relation to a number of shipping transactions. 

 

 

Tom Geudens , Counsel 
- Corporate & Finance  
 

 

 

Tom Geudens is counsel in the Corporate & Finance department of Lydian. Within 
this department, he assists and advises financial institutions, investment funds and 
companies with respect to bilateral and syndicated loan structures. Tom also deals 
with all aspects of acquisition financing, real estate financing, project financing, 
commodity financing, derivatives, securitizations and factoring, as well as issuance 
of securities (private and public); due diligence work in the framework of complex 
financing and M&A transactions; corporate restructuring work; LBOs, MBOs, M&A 
and private equity transactions. 

 

 

14: 30  
 
 
 
 
 
 
 
 
 
 

 

 

How to Accurately Value Power Generation Assets that Exhibit Operating Flexibility  
�x How to value a power generation asset when flexibility is present 
�x Incorporating uncertainty in electricity and fuel prices in valuation 
�x Assessing the economic viability of new technologies to be implemented in existing power infrastructure 
�x How to design financial contracts taking into account real asset flexibility and risk 
�x Effectively  managing a portfolio of financial and real assets 
 

 

 

Gill Eapen  
Managing 
Principal, 
Decision Options  

  

 

Gill Eapen is the founder and managing principal of Decision Options, LLC, a boutique firm 
providing advisory services and software for real asset valuation and portfolio management. 
Clients come from a variety of industries including energy, technology, biosciences and 
private equity. Gill is also the managing principal of Do Asset Management, a privately 
organized market neutral long-short quantitative fund. Prior to establishing the firm, he was 
group director of finance at Pfizer, responsible for the financial analysis and planning of the 
R&D portfolio. Previous employers also include Deloitte, Hewlett-Packard and Asea Brown 
Boveri, where he was involved in power plant analysis, design and software development.  
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15: 05  

 
 
 
 
 
 

 

Project Financing Considerations for the New Generation of Nuclear Power Plants in Europe  
 

 

 

 

Andrew Steel , 
Head of Energy 
Utilities & 
Regulation 

 

 

Andrew Steel is a managing director of Fitch Ratings and is responsible for Fitch's energy, 
utilities, and project finance rating services in Europe, the Middle East, and Africa . His 
group rates issuers in all links of the upstream and downstream oil, gas, and power 
industries, as well as project finance transactions ranging from hospitals and schools to 
LNG. Prior to joining Fitch, Andrew was head of ABN Amro's structured industry finance, 
power, and utilities group for Europe, the Middle East, and Africa . He also worked for 
Edison Capital Europe as a private equity investment director, for PowerGen plc as a senior 
project finance manager, and in the banking sector as a mezzanine, leveraged buy-out and 
cross-border M&A lender.  

 
 

15: 40  
 

 

Networking & Refreshments Coffee  Break  in the Exhibition Lounge   

 

16:15  
 
 
 
 
 
 
 
 
 
 
 
 

 

Developing and Financing Renewable Energy Assets in a Post -Credit Crunch Environment  
�x Case study of a large solar PV installation in Belgium. 
�x Evaluating and comparing subsidy frameworks across the EU and the need for a uniform approach. 
�x Is a European certificate system a possible solution? 
�x How the current financial situation have affected lending for renewable energy 
 

 

 

 

Andr é Jurres, CEO,  

 

 

André Jurres has over 20 years of professional experience in the areas of media, 
multimedia, telecommunications and energy. He specialized in handling multimedia in 
turnkey projects in the early part of his career, thereafter headed construction and 
engineering groups for telecom companies such as Telia Sonera, Belgacom and KPN 
mobile. 
In November 2001, André founded WattPlus (later known as Essent Belgium) to start 
selling energy on the Belgian market and actively work towards the successful 
liberalization of the Belgian energy market. From September 2002 until September 2006, 
he was CEO of Essent Belgium. Last year he co-founded NPG energy, a company in 
sustainable energy production. He is also advising the Board of Directors of a 
Scandinavian energy company about energy opportunities in the Benelux. 

 

16:50  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Role of Technical Due Diligence  in Financ ing Renewable Energy in a Post Credit -Crunch 
Environment  
�x Why you need technical due diligence for project financing 
�x Assessing the technological risk 
�x What are the key criteria for developers to ensure a successful passage through due diligence 
�x Understanding what it is that technical due diligence covers 
�x What a due diligence process delivers 

 

 

 

Geoff Hoffhein  
Senior Renewable 

Energy Director 

 

 

Geoff Hoffhein is a degree qualified Mechanical Engineer from New Zealand. Geoff 
has worked in renewable energy for the last 16 years with experience in the 
development, operation, maintenance and assessment of various renewable energy 
projects around the world. He has worked with SgurrEnergy for the last 6 years and 
has conducted engineering work on solar, wind and hydro developments. He 
currently heads up SgurrEnergy’s solar team with experience in conducting 
feasibility studies, PV plant design, technical due diligence and providing lender’s 
and owner’s engineer services. 

 
 

17: 25  
 
 
 
 
 
 
 
 
 
 

 

 

Mergers & Acquisitions:  Challenges and Lessons Learned  
�x The M&A process from the human resource perspective 
�x Pre-deal strategy & planning  
�x Project planning & management  
�x Due diligence  
�x Do by close  
�x Transition / Integration 

 

 

 

Konrad F. Deiters  
Principal Global M&A 

Consultant and Central 
European M&A Leader 

 

 

 

Konrad Deiters is the M&A Consulting leader in Germany, based in Munich. 
Konrad joined Mercer from Gerling Pensions-Management, Cologne, where he 
headed the International Employee Benefits Consulting business. He also 
served as deputy chairman of the International Benefits Network. Prior to that, 
he worked at Siemens AG where he specialised in human resources and was 
global head of benefits and international assignment strategies in the corporate 
personnel group 

 
 

18:00  
 

 

Networking and Canapé in the Exhibition Lounge  
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Main Conference Programme  Day 1: Tuesday 1st December   
 

Chairman’s Opening Address    
09:00  
 
 
 
 
 
 
 
 
  

 

 
 

 

Andr é Jurres  
CEO 

 

 

André Jurres has over 20 years of professional experience in the areas of media, multimedia, 
telecommunications and energy. He specialized in handling multimedia in turnkey projects in 
the early part of his career, thereafter headed construction and engineering groups for 
telecom companies such as Telia Sonera, Belgacom and KPN mobile. 
  In November 2001, André founded WattPlus (later known as Essent Belgium) to start selling 
energy on the Belgian market and actively work towards the successful liberalization of the 
Belgian energy market. From September 2002 until September 2006, he was CEO of Essent 
Belgium. Last year he co-founded NPG energy, a company in sustainable energy production. 
He is also advising the Board of Directors of a Scandinavian energy company about energy 
opportunities in the Benelux. 

09: 10  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Opening Keynote Presentation 

Formulating a Forward -Thinking Energy Portfolio Investment Strategy that Allows the 
Power Industry to Control Events Before they Control It  
�x Why the industry must seize the opportunity to decarbonise the sector by incrementally replacing polluting assets: Preparing 

for the power generation technology revolution  
�x How Dong Energy is restructuring its power generation assets to meet de-carbonisation commitments 
�x The importance of a stable regulatory framework, and energy prices to allow investments in renewable energy to bolster 

investments in large-scale wind generation deployment 
�x Making the consumer the ultimate benefactor: insulating the business from volatile global prices for gas and coal, meaning 

more stable consumer bills 
�x Making preparations for the electrification of Europe’s transport sector  
 

 

Anders Eldrup , CEO  

 

 

Anders Eldrup has been the CEO of DONG Energy, one of Northern-Europe’s 
leading energy companies since 2001. He has spearheaded the growth 
strategy which, among other things, in 2006 led to the merger of six Danish 
energy companies into the integrated energy company DONG Energy. 

 
 

09 : 50  
 

 

A Day at the Races - Backing the Right Horse in the Energy Racetracks of the Future  
�x Market impact of growing renewables and other low carbon sources 
�x Fragmentation and re-integration of the major players 
�x Finding solutions for politicians and regulators and making profits 

 

 

Phil Hare , Managing 
Director

 

Phil Hare joined Poyry in 2004 and has over twenty years experience in the energy 
industry. He specialises in corporate strategy, especially energy companies entering 
different geographic markets and moving into new business areas. His consulting 
experience extends into M&A processes, electricity and gas retail strategies, and 
complex commercial appraisals. Phil leads the company’s carbon capture and storage 
practice. His clients include major international electricity and gas companies, 
government departments and business start ups. 
  

 

10: 25  
 

 

Networkin g Coffee Break  in the Exhibition Lounge  
 

11: 00  
 
 
 
 
 
 
 
 
 

 

Time to Start the Global Energy Revolution: The Implications for the European Power Industry of 
the Revised Oil Supply Estimates  
�x Why the IEA now estimates that global oil production should peak around 2020  
�x What the decline in oil will likely mean for oil prices, coal and gas in the coming years  
�x The danger presented by oil companies and oil rich countries under-investing in expanding capacity during the global 

recession  
�x The IEA estimates for the potential for the contribution of renewable sources of energy  
�x The areas that the IEA recommends European power utility companies should focus investments on given revised oil supply 

estimates  
 

Marco Baroni  
Senior Energy Analyst 
International Energy Agenc y 
 

 
 

 

Marco Baroni is Senior Energy Analyst in the Office of the Chief Economist and is 
responsible for the analysis and modelling of the Power Generation sector of the 
World Energy Outlook. Marco had co-authored several past editions of the WEO and 
he joined back the IEA after three years spent in the private sector as Senior Market 
Analyst in Essent Trading, a power and gas Dutch utility, responsible for coal and 
power markets mid and long-term analysis. 
 
(Replacing the IEA’s original speaker Dr. Fatih Birol Chief Economist of the IEA) 
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11: 40  

 

Are We Boxing Ourselves Into a Gas Corner? The Impact of Good Energy Policy on the 
Diversification of Energy Sources in the CEE Region  
Despite global economic challenges, the Energy Information Association (EIA) is forecasting the total world consumption of 
marketed energy will increase by 44 percent from 2006 to 2030. At the same time, the pressure to reduce greenhouse gas 
emissions is increasing worldwide; and here in the CEE that pressure is also felt.  
In order to secure a sustainable, competitive future and meet its environmental responsibilities, it is essential for the CEE region 
to explore a broad mix of advanced technologies in cleaner coal, natural gas, nuclear, wind, solar and biogas. 
During this session Mr. Christie will make the case for: 
�x The development for coherent energy policies that support the diversification of energy sources at both a country & CEE 

regional level 
�x The role incentives and good policy play in modernizing the region’s energy infrastructure 
�x The need for greater harmonization of energy policy at a regional level to enhance the region’s competitiveness 
  

Rod Christie   
President of GE Energy 
for CEE, CIS and Russia 

 

 

Rod Christie, is a graduate of Mechanical Engineering, joined the Electricity Supply 
Industry Graduate Training Programme with Scottish Hydro Electric.  Upon completion 
of this programme he held positions in Engineering and Management of large thermal 
power plants. In 1994 Rod was instrumental in starting a new venture for Scottish Hydro 
involving the worlds first combined cycle GE 9FA gas turbines in a new territory.   
In 1999 he joined GE Energy Services as Operations Manager for Contractual Services 
covering Europe/AIM.  Since then he has held positions as Region Manager and 
Portfolio Director for Contractual Services, General Manager for Energy Services 
Operations in Europe, and from Sept 2005 Region Executive for Central & Eastern 
Europe, Russia and CIS.  
  

 

12:2 0 
 

 

Roadmap to Achieving a Lo w Carbon Power Sector in Europe by 2050:  Results of the 2009 
Study by EURELECTRIC  
�x Energy scenarios for demand and supply in 2050  
�x Pathway to a carbon neutral power supply  
�x The implications for EU and global policy making  
 

 

John Scowcroft  
Head of Environment & 
Sustainable Development 
Policy Unit  
 

 

 

John Scowcroft is Head of the Environment and Sustainable Development Policy 
Unit at the Union of the Electricity Industry – EURELECTRIC. John is responsible for 
all aspects of environmental and sustainable development policy with particular 
emphasis on climate change and emissions trading. After a long career in the British 
Electricity Industry where he held a number of senior posts covering the whole range 
of employee relations issues, he joined EURELECTRIC’s predecessor, UNIPEDE in 
1991 as a Senior Adviser where he was responsible for environmental matters and 
structural and organisation issues.  In 1997, he became Head of the Environment 
and Sustainable Development Unit.    

13:00  Lunch in the Exhibitio n Lounge  
 
 

Portfolio Mix Optimis ation & Risk Management  
Strategic & Regulatory  Considerations for Base - load 

Generation  
Chaired by: Andrew Steel, Head of Energy Utilities & Regulation 

Fitch Ratings 

 

Developing RES Infrastructure, Hydrogen 
Economies and the Impact of New Technology on 

the European Power  Sector  
 

Chaired by: Andre Jurres, CEO, NPG Energy 

 

 
 
 
 
 
 
14:00  
 
 
 
 

 

 

The Medium -Long Term Supply and Cost 
Considerations for Europe’s Gas and Coal Fired 
Power Generation Portfolio  
�x The current and likely future dynamics shaping the inter-

relationship between gas, oil, coal and carbon: how high will 
carbon prices rise long term? 

�x The medium-long term cost/price outlook for switching from coal to 
gas 

�x Is the rapid scaling of 'green' energy sources going to seriously 
impact the commercial breakeven of coal and gas power 
generation technologies? 

�x Overcoming issues relating specifically to gas supply security for 
power generation: supply, prices, and transits 

 

 

 
 

 

Pavel Rezabek , Head 
of Market Analysis 
and Business 
Development,  CEZ 
 

 

 

Pavel Rezabek joined 
the CEZ Department of 
Strategy in 2006. Prior to 
that, he worked in 
several engineering 
positions in Dresser-
Rand and Emerson, and 
he spent four years in a 
superconductivity 
research.   

 

Special Extended RES Session by Eurelectric / Vattenfall  
 

Part 1: How to Adapt Europe’s Power Infrastructure 
for Increasing Renewable Energy Generation on the 
Electricity System   
�x How the design and operation of power systems are 

changing to better enable the utilisation of renewable 
energy sources  

�x How the design and operation of power systems are 
changing to better enable the utilisation of RES  

�x How grid infrastructure must adapt to fully realise the 
contribution of RES  

�x System adequacy issues and the security of supply  
 

Speaker: Gunnar Lundberg , Chairman of the Markets Committee, 
Eurelectric  

 
 

Part 2: RES Integration  In The Nordic Region  
 

Speaker: Lars Jacobsson , Head of Strategic  Planning and 
Development 
Vattenfall  
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14:3 0 
 
 
 
 

 
 
EU Policies Between the EU Internal Market and 
External Energy Security : A Private Sector View   
 
 

 
 

 

 
 

 

 

Marco Margheri , Head of Edison's EU Affairs  
 

Marco Margheri is Head of Edison's EU Affairs 
and the EU Liaison Office in Brussels. In this 
role, he follows the development of EU policies 
in the field of climate, energy and the 
environment, as well as the Company's 
dossiers falling under EU jurisdiction. He is an 
active member of several industry panels and 
committees. Before this responsibility, he held 
various roles within Edison's Marketing team, 
ranging from starting up Edison's eMarketing 
initiative to structuring the Channel strategy for 
the liberalised market. Prior to joining Edison, 
he worked with GE Oil&Gas and with 
Cohn&Wofe Corporate Communications. 
  

   
 

 

 
 

 

 

Gunnar Lundberg , Chairman of the 
Markets Committee EURELECTRIC 
Gunnar  Lundberg  is  Vice - President, 
responsible for Regulatory Affairs in the 
Vattenfall Group. He has a long experience from 
different parts  of  the  electricity value  chain;  
generation, sales, distribution and transmission. 
In EURELECTRIC Gunnar has been in leading 
positions within the Markets Committee since 
1999. At present he is Chairman of this 
Committee. 

 

 
 

 

 

Lars Jacobsson , Head of Strategic  
Planning and Development, Vattenfall  
Lars Jacobsson, born 1948, has a Master of 
Science in Electrical engineering. He has spent 
his whole career in the energy business, since 
1986 in Vattenfall AB. He is a generalist and has 
worked in several Business Units; Network, 
Sales and Generation, as a member of the 
management team. He has also held a position 
in the Group’s strategy staff as well as having 
been deputy CEO of one of the distribution 
companies within Vattenfall. He is now head of 
Strategic Planning and Development in the 
Business Group Vattenfall Nordic 
 

 
 

 

15: 00  
 

 

Networking Coffee Break  in the Exhibition Lounge  
 

15: 30  
 
 
 
 

 

Regional Power Industry Developments   
South East Europe, The Balkans and Turkey 

 
 

The Future for Power Generation Strategy in South 
East Europe  
This presentation is based on a major study undertaken by IENE on 
“S.E. Europe’s Energy Outlook” to be released in 2010. 
 

�x The current energy mix of all S.E. Europe Balkan countries and 
Turkey 

�x Fuel mix analysis of the power sector of each country 
�x The role of electricity interconnections and cross border electricity 

and electricity demand trends and demand scenarios for the next 
five to ten years 

�x Power generation strategy options are discussed for countries in 
the region 

�x Security of energy supply, fuel costs and Climate Change 
considerations 

�x Consequences for market operation and required investments 
 

 

 
 

 

 

Costis Stambolis  Executive Director , 
Institute for Energy for South East Europe  
 

Costis Stambolis is Executive Director for the 
Institute of Energy for South East Europe and 
has carried out several projects on Renewable 
Energy Sources, specializing on solar energy 
applications, on behalf of large multinational 
companies and international organizations and 
has consulted widely on solar building 
applications.  
 
Costis has worked as a consultant for various 
UK and French construction and engineering 
firms on the introduction of natural gas to 
Greece. He is a founding member of the 
Institute of Energy for South East Europe 
 
 

 
 
 
 
 
 
 

 

Developing RES Infrastructure  Hydrogen Economies and the 
Impact o f New Technology on the European Power Sector  

 
 

The Consequences of Smart Grids for European 
Power Generators: Opportunities and Challenges  
 

�x How electricity storage can add value to the utility business in 
generation, transmission, distribution and supply  

 
�x How the European power utilities industry should engage new 

storage technologies to enable the deployment of smart grids  
 
�x The role of smart grids in making the EU’s 20/20/20 targets 

achievable 
 
 
 

 

 
 
 

 
 
 

 
 

 

Dr. Tahir Kapetanovic, Chair of the 
Securit y of Supply Task Force, CEER 
 

Tahir Kapetanovic is Director of Electricity at 
the Austrian Energy Regulatory Authority E-
Control since 2001. He is also the co-chair of 
the ERGEG Electricity Network & Market TF, 
and the CEER Electricity Security of Supply. 
In the EU Technology Platform Smart Grids 
he is a member of the Advisory Council and 
the chair of the WG Network Operations 
since 2005.  
 
Before E-Control, Tahir spent ten years on 
different assignments in the industry, several 
years in academic research and lectured in 
power systems, security of supply and 
energy management, at the University of 
Zagreb, Imperial College of London and 
Vienna University of Technology. He holds 
Dipl.-Ing., MSc and PhD in Energy and 
Power Systems.  
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16: 00  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The Impact of the Economic Crisis on the E nergy 
Sector in Eastern Europe  
 

�x The region’s basic economic and energy indicators  
 

�x Generating capacity and energy balance 
 

�x The key effects of the financial crisis on region’s industry 
 

�x The regional Investment opportunities that exist  
 

 
 

 
 

 
 

 

Tomaz Oresic  
Group Head of Marketing  
Central and Western Europe 
EFT Group  
 

Tomaž is an energy utility manager with 
international experience in energy sales as 
well as  in the energy related legal issues. 
Tomaž holds a  Mechanical Engineering 
diploma from the University of Maribor, 
where he graduated in 1996. Subsequently, 
he studied an MBA programme at the same 
University.  

 

Regional Emerging Markets Case Study - ENEL 
 
 
Investing in the Russian Energy Sector  
– The Enel Experience  
 

�x Enel’s presence in Russia 
�x Enel-OGK5 main objectives and results 
�x The Enel investment program 
�x Russian energy sector reformation issues 
 
 

 
 

 
 

 

Dominique Fache , General Director  
for Russia and CIS, ENEL 
 

Dominique Fache is the Enel General 
director for Russia and CIS and Chairman 
of the Board of directors of ENEL-OGK5 – 
one of the largest power generating 
companies in Russia. 
Dominique is also Vice-chairman of the 
Council of Energy producers and member 
of the supervisory board of the Market 
Council – main regulatory body of Russian 
electricity market. 
  

16: 30  
 
 

Leading the European Energy Utilities Indu stry into Europe’s New Markets and Opportunities: 
Acquiring Power Generation Assets in Europe’s Emerging and Newly Liberalised Power Markets  
For the past few years Czech state-owned utilities major CEZ has been aggressively acquiring power generation assets across 
central and south-east Europe with pioneering experience in assessing and penetrating emerging market opportunities. In this 
session Alan will illustrate the process by which it assesses the opportunities and risks in the markets it is investing in. 
 

 

 

Alan Svoboda  
Executive Director, Sales & 
Trading 

 
 

 

Alan Svoboda is Executive Director for Sales and Trading. Until March 2004, Alan 
was a partner in McKinsey & Company, an international consulting firm serving top 
management, where he specialized in the energy, gas, and petrochemical sectors. 
He worked in offices in Prague, London, Amsterdam, Düsseldorf, Lisbon, and 
Madrid. During 1998-99, he was the Finance Director and Vice-Chairman of the 
Board of CEZ, a.s. (regional power utility). He serves on the Board of directors of 
European industry associations - Eurelectric and Foratom. He holds an MBA and MA 
in Economics from the Missouri State University in USA, Engineering degree from 
Czech University in Plzen and is a Chartered Financial Analyst 

 

 

17: 00  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

End of Day Keynote Industry Discussions  
 

Part 1. Managing Regulatory Risk Exposure for Power Producers Within the EU Energy Market  
Despite the economic downturn, power sector investors are just as concerned that regulatory risk exposure will become an 
even bigger concern than continuing volatile economic conditions. With many in the sector considering regulatory risk to be the 
biggest area of concern to the power industry this session will examine: 
�x How to deal with the multifaceted areas of regulatory risk exposure preoccupying the sector 
�x Will national governments continue to be able to defend national champions? What are the prospects for Europe’s biggest 

power markets 
�x The economic crisis and its impact on opinions on the merits of freer markets: Has anything changed because of the 

downturn? 
�x Are regulatory pressures fundamentally undermining Europe’s power industry’s ability to provide Europe with affordable 

energy in the face of future fuel supply constraints and volatility 

 

Part 2. The Practical Aspects and Challenges to the Implementation of the Third Energy 
Package  
�x Ensuring the effective unbundling of transmission operations 
�x How to work towards achieving a more regional approach to investment planning, involving wider consultations with market 

stakeholders 
�x Are grid planning provisions adequate to address the challenge of developing grids regionally, particularly in the light of the 

target for a massive increase in renewable energy by 2020? 
�x How far does market design have to be harmonised across Europe? 
�x Is more political impetus needed for market integration? 

 
 

Closing Discussion Panels Moderated by the Summit Chairman: André Jurres , CEO, NPG Energy  
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Day 1 Closing Keynote Discussion Panellists  Include  
 

 

 
 

 

 

 

Philippe Chauve , Energy and Environment Unit, DG Competition, European Commission  
 

Philippe Chauve is in charge of energy competition issues at the Directorate General for Competition of the 
European Commission. In the last five years, Philippe launched and brought to a successful conclusion the 
Commission sector Inquiry in the electricity sector and worked on antitrust and merger issues in the energy 
sector. 

 
 

  

 
Gunnar Lundberg , Chairman, Markets Committee, EURELECTRIC, VP Regulatory Affairs, Vattenfall  

 
See previously features personal profile 

 

 

 

Dr. Tahir Kapetanovic , Director Electricity, E-Control , Co-Chair Electricity Network & Market TF, ERGEG, 
Electricity Security of Supply Task Force, CEER 

See previously features personal profile 

 

 
 
 

 
 
 

 

 

Martin Crouch , Director, European Strategy and Environment, OFGEM 
 

Martin Crouch is Director of European Strategy and Environment.  Martin leads the team which provides 
Ofgem’s input into developing genuinely competitive and sustainable European gas and electricity markets 
and facilitating the transition to a low carbon energy sector. He joined Ofgem as Director, Electricity 
Distribution in January 2003.  He was responsible for the fourth electricity distribution price review  which 
introduced new regulatory mechanisms, provided for significant increases in investment and increased 
emphasis on outputs and environmental incentives.  He oversaw the introduction of annual cost reporting 
after the review and has directed reviews of charging, competition in connections and distributed energy. 

 

 
 

 
 
 
 

 

 
Gwyn Dolben , Head of European Affairs, Association of Electricity Producers  (UK)    
 

Gwyn Dolben is currently Head of European Affairs at the UK Association of Electricity Producers, and is 
responsible for relations between the UK power generation sector and the Brussels institutions. Within 
EURELECTRIC, the European association for the electricity sector, Gwyn currently chairs the Energy Policy 
Working Group and CCS Task Force. He has also served on a number of European Commission and UK 
Government consultative groups on energy 
 
 

 
 

 

 

 

 
Inge Pierre , Head of European Affairs, Svensk Energi - Swedenergy  
 

Inge Pierre works for Swedenergy, the Swedish Association for the majority of Swedish electricity 
companies. Among the major working responsibilities are to represent the Swedish electricity industry in 
several working groups within CEN/CENELEC and EURELECTRIC and to co-ordinate the Swedish 
activities within EURELECTRIC.  Within EURELECTRIC Inge is a member of the EURELECTRIC WG 
Energy Policy, Chairman of WG Gas, member of TF Power Outages and SG CHP in which he acts as 
Chairman. Mr. Pierre has also been the chairman of the previous WGs Security of Electricity Supply and 
Quality CHP.       

 

18:00  
 

 

Network ing Drinks and Canapé in the Exhibition Lounge  
 

 
 

20:00   Additional Networking Dinner Option  
 

 

 
 

 

Please note that an effort will be made by the 
summit organisers to identify a suitable 
venue for a self -funding dinner for summit 
participants who wish to  continue networking 
and enjoy an evening dinner at a nearby 
quality restaurant on Tuesday the 1st of 
December.  
 

Please ask at the EPG registration desk for  
the  final details  
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Main Conference Programme Day 2:  Wednesday 2 nd December 2009  
 

 

Chair man’s Opening Address  
 

 

09:00  

 

 

 
Andrew Nind , Director 

 

 

 
Andrew Nind is a Director at Pöyry Energy Consulting, with responsibility 
for Pöyry's wholesale power modelling across Europe. Andrew has 
twenty years’ experience in the energy industry. A Cambridge 
mathematics graduate, he also holds an MSc from London School of 
Economics. 

 

09: 10  
 

The European Commission Update: Regulat ory Progress on Liberalisation  and Competition  
 

�x The measures the Commission is employing to quicken the pace of reform in Europe’s energy markets and how this will 
affect incumbents and new entrants  

�x The Commission’s progress in the antitrust cases: The practices that are investigated and the consequences for competitors  
�x The legislative progress being made on a pan-European scales and the impact of the structural separation between 

ownership/operation of transmission assets and ownership of production and supply  
�x The measures in place scope for increasing of national regulators' duties and powers  

 

 

 

Philippe Chauve   
Energy and Environment 
Unit, DG Competition 
European Commission  
 

 
 

 

Philippe Chauve is in charge of energy competition issues at the 
Directorate General for Competition of the European Commission. In the 
last five years, Philippe launched and brought to a successful conclusion 
the Commission sector Inquiry in the electricity sector and worked on 
antitrust and merger issues in the energy sector. 

 
 

09: 45  

 

The European Power Industry’s Response to European Anti -Trust Developments  
�x The impact of recent energy cases on the conduct of European power utility companies  
�x Anti-trust compliance in the European energy field and the industry response 
�x The evolving strategies of power utilities operating across European markets. 

 

 

 

 

Paolo Chiricozzi , Head of 
European Regulation and 
Antitrust  

 

 

Instigated by EU Directives, Anti-trust legislation and CO2 limitations and 
reduction targets the European energy market has been steadily evolving 
albeit with different regions and countries complying or opposing drives 
toward market liberalization. During this presentation Paolo Chiricozzi, the 
Head of European Regulation and Antitrust for ENEL will present how Enel 
is anticipating the EU marketplace to evolve in practice and how the 
organisation is preparing to adapt accordingly.  

 

10: 20  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

The Future of Clean Coal  – The Latest Projections for CCS   
�x The case for CCS and how it works 
�x The integrated economics that are involved 
�x Its potential and when it will become available 
�x How green and how safe, how will it be viewed? 
�x The business model that will be required and the role is it ultimately going to play? 
 

 

 
 

Dr. Walter 
Wintersteller  

Partner European 
Utilities 

 

 

Walter Wintersteller brings over 20 years of experience in consulting to practically all aspects of the Energy 
industry including utilities, oil & gas, petro-chemicals and coal mining. Walter is based in Munich and, as a member 
of the global Energy Practice of Booz & Company, he leads the European Utilities Practice. He has worked in 
Europe, the U.S. and Asia and currently serves mostly European-based clients including integrated utilities, 
chemical companies and globally active oil companies.  
 

His client service profile is comprehensive and covers corporate and business unit strategy, organizational 
transformation, as well as operations improvement. Walter brings a deep understanding of the utility value chain 
including coal mining and natural gas, generation including renewables and clean coal, transmission and 
distribution, as well as supply and trading.  
 

As a utility practitioner and petroleum engineer, he brings a uniquely comprehensive perspective along the entire 
carbon capture and storage value chain, covering, geology and reservoir engineering, generation and gasification 
technologies, and transportation infrastructure. He has recently completed several assignments in CCS ranging 
from developing a high level assignment of comparative economics for CCS and other “clean” generation 
technologies, to a global CCS activity scan, and specific assessments of CCS project opportunities. 
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10: 50  Networking Coffee Break  in the Exhibition Lounge  
 

 
 

Stream 1  
Engaging European and Global Market Emerging 

Market Opportunities Stream  
 

Chaired By Andre Jurres, CEO, NPG Energy  
 
 

 

Stream 2  
Formulating Sound Generation  and R isk  

Strategies  for European Power Producers  
& 

Advances in Combining RES with Pioneering Hydrogen 
Economies  

 

 

 

11: 20  
 

 

 

 
Engaging Russia's Emerging Electricity Market  
 

�x Credit impacts of the Russian economic recession and new 
electricity market developments 

 

�x Peer analysis: credit metrics and other factors that differentiate 
ratings between Russian and western European peers 

 

�x The infrastructure gap, debt-funded capex and the imperative of 
growing operating profit 

 

�x The role of the state and long-term trends in Russian power ratings 
 
 
 

 

 
 

 
 

 

Anton Krawchenko , Associate Director, 
Fitch Ratings  
 

Anton Krawchenko is associate director in 
Fitch Ratings’ EMEA energy and utilities 
group. Anton was previously lead analyst 
in the energy and utilities group of 
Datamonitor. He also worked as an 
energy sector lobbyist, international trade 
lawyer, and securities regulator in 
Canada. Anton earned a law degree from 
the University of Victoria and an MBA 
from HEC Paris.   

 

 
Effectively Managing Risk Exposure to Energy 
Producing Commod ities in Volatile Markets  
 

�x What the 2008 collapse in energy producing commodities revealed 
in terms of the true state of supply for global reserves 

�x Understanding the pricing mechanisms for oil, gas and coal through 
the recession 

�x Is the recession creating a heightened sense of false security over 
peak-energy predictions?  

�x How probable is the scenario that future operational costs will be 
overstretched by the return of rocketing fuel costs? 

 
 

 

 
 

 
 

 

Dr. Jakub  Duda , Senior Analyst European 
Electricity, PIRA Energy Group   
 

Jakub Duda is a Senior Analyst in the European 
Energy Group at PIRA Energy Group.  His work 
focuses on the development of econometric tools 
to analyze and predict pricing mechanisms, while 
also following closely the developments in Eastern 
European power markets. Prior to PIRA, he 
worked in risk and market analyst roles in CEZ 
where he was responsible for market analytics 
and price modeling on the trading floor. He holds 
doctorate degrees in mathematics.  

 
11:55  
 
 
 
 
 

 
Outlook for Central Eur opean Utilities  
 

�x Long-term electricity demand prospects in central Europe 
following the economic downturn 

 

�x Mid term credit outlook for CE utilities - managing capex in a 
recessionary price environment 

 

�x Funding of electricity generation investments in the region – big 
utilities versus small projects? 

 

�x Increasing CO2 costs and the dash for nuclear power in central 
Europe by 2020 

 

�x Focus on privatisation - the Polish power market in 2010 
 

�x CEE National Champions Case study: Comparison of CEZ, PGE 
and Slovenske Elektrarne 

 

 
 

 
 

Arkadiusz Wicik , Director 
 

Fitch  Ratings  
 

Arkadiusz Wicik is a director at Fitch 
Ratings’ Energy, Utilities and Regulation 
team, primarily responsible for Fitch’s 
Central European energy rating service, 
including analytical coverage of electric 
utilities and oil and gas companies. 
Arkadiusz is a CFA Charterholder. 

 

 
Maximising Efficiencies in  the Energy Production  
Business  Despite  Volatile and Unpredictable 
Markets  
 

�x How GDF Suez approaches sales to different markets with different 
characteristics: wholesale, retail and B2B 

 

�x How to diminish the risks of variations of revenue by effectively 
analyzing and forecasting different markets, fidelity and supply  

 

�x Offering increased value to customers, increasing the efficiency of 
the back and limiting the supply of the commodity to the wholesale 
market 

 

�x How GDF Suez is developing its electricity production business after 
being a historical supplier for gas  

 
 

 

 
 

 
 

 

Carlo Pellizzari , Director and Vice-Head of the 
B2B Gas, Electricity & Services, GDF Suez 
 

In this session Carlo Pellizzari will try to 
demonstrate how power producers who are the 
ones at the core business of energy companies 
can optimise the production business without  
extensive investments by utilising upward  and 
downward diversification. Carlo has worked in 
many different countries and participated actively 
to the opening of the electricity markets. 
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12:30  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Engaging Power Opportunities Within the 
Benelux  Region  
 

�x Main characteristics of the Benelux energy markets 
 

�x Cross-border integration and Regional Initiatives 
 

�x Regulatory Framework for Investments in Benelux Power 
Opportunities 

 

�x Approach and Methodology for Investment Projects 
 

 

 
 

 
 

 

David Haverbeke , Partner - Energy, 
Environment and Regulatory Affairs 
Lydian Lawyers  
 

David is Partner in the Real Estate, 
Environment and Regulatory department of 
Lydian Lawyers. Within the Real Estate, 
Environment & Regulatory department he 
advises and assists clients in the energy and 
utilities’ markets. He also acts frequently 
before Belgian commercial and administrative 
courts, arbitration institutions and European 
Courts.  

 

 
 
 

 

Weero Koster , Partner – Head of Energy,  
Norton Rose  
 

Weero Koster is the head of the Amsterdam 
office’s energy practice and specialises in M&A 
transactions in the energy and infrastructure 
fields. Weero is acknowledged as one of the 
leading energy lawyers in the Netherlands by 
both Chambers Global Guide and the 
European Legal 500, his practice includes 
advising domestic and international energy 
companies on privatisations, mergers, 
acquisitions, divestitures and alliances. Most 
recently he has advised on regulatory issues 
associated with the liberalisation of the Dutch 
electricity, gas and water industries. He has 
also been involved in a range of corporate 
finance-related transactions arising from the 
liberalisation of these industries. 
 

 

 
Enabling the Renewable Energy Revolution: 
Creating The First Hydrogen Economies and 
Making a 100% Renewable Energy Supply and 
Transport Systems a Rea lity  

Case Study:  El Hierro Island 
 

The Canary Islands have set a very ambitious goal for renewable 
energy by 2015 in their Regional Energy Plan 2007. With the help of 
R&D centres such as ITC, the Canarian Archipelago is studying the 
implementation of energy storage technologies like Hydrogen 
(produced with wind and solar energy, at Pozo Izquierdo premises, 
Gran Canaria island) or Wind-Pumped Hydro (El Hierro Island) in 
order to maximise the penetration of renewable energies, which is a 
difficult task in isolated insular electrical systems. 
 

�x El Hierro: ideal showcase for an island’s 100% renewable energy 
supply 

 

�x The challenges in implementation and completion of the Wind-
Pumped Hydro Power Station 

 

�x Coupling renewable energies with energy storage systems  
 

�x Use of hydrogen and electricity in island transport for 
maximisation of renewable energy penetration and demand 
management 

 
 

 

 
 

 

 

Gonzalo Piernavieja  
 Director of the R&D Division 
Canary Islands Institute of Technology  
 

Gonzalo Piernavieja holds a Degree in Physics 
(University of Munich, Germany, 1993) and a 
Masters Degree in Energy and Environmental 
Management.  He joined the Canary Islands 
Institute of Technology (ITC) in 1996 and is 
currently the Director of ITC’s R&D Division, 
which carries out applied research activities in 
emerging technological fields (renewable 
energies, water technologies, biotechnology, 
environmental technologies, biomedical-, 
mechanical- and software-engineering).  
  

 

13:00  
 

 

Lunch in the Exhibition Lounge  
 

 
 
 

14:00  
 
 
 

 

US Indu stry Update - Achieving 25% RES by 2025: 
The Challenges and Opportunities for Energy 
Companies  
�x The implications for the US energy industry of the new 

legislation  
�x The likelihood of success that the US power industry will 

meet it  
�x What the US Government needs to do to make it possible 

for the industry to comply  
�x The actions that must be taken by the power sector to 

comply  
�x The winners and the losers: Will it increase costs to 

customers and if so, by how much?  
 

 
 

 

John J. Easton   
Vice President, International Programs 
Edison Electric Institute  
John Easton is Vice President of International 
Programs at the Edison Electric Institute in the 
US. John joined EEI on April 1, 1994, as Senior 
International Advisor. Prior to that, he had been 
engaged in international energy consulting, 
including assignments for EEI and the U.S. 
Agency for International Development.. 

 

 

Power Exchanges: Building on Liquidity to 
Effectively Managing Cross -Border Power Trading 
Risk and Improving Security of Supply In Power 
Trading   
�x The role of power exchanges in the development of liquid spot 

and derivatives electricity markets in Europe  
�x Building liquidity and improving security of supply, through: 

standard products, management of default risks and the 
emergence of prices references• The most recent trends in 
terms of power market integration in Europe – spot markets in 
particular:  

�x Improvement of congestion management mechanisms: 
notably through “Price Market Coupling” 

�x Benefits in terms of market liquidity, optimization of 
interconnection capacity  

�x Ways towards pan-European market integration: from 
“regional” to “interregional” integration 

 
 

 

 

David Assaad  
Project Manager 
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14:3 0 
 
 
 
 

 

Preparing for the Future for Cross -Border Electricity Trading in Europe  
�x How RES integration will impact the way power plants are operated today 
�x How flow patterns will differ and impact cross-border trade  
�x Why network development an essential enabling factor 
�x What will change in the 2020 electricity market and which adjustment to market design/regulatory framework will ensure a 

smooth transition 
 

 

 

Michael Zoglauer , Chair of 
Technological Group, 
Austrian Utilities & 
EURELECTRIC 

 
 

 

Michael Zoglauer is an expert in energy economics and new energy 
technologies (Chairing the Technological sub group at the Research 
Initiative of the Austrian utilities within their national organisation VEO). 
Michael also works on different tasks for “Security of Supply”, “Balancing 
Market Integration” and “Market Integration of Renewable Energies” on a 
pan-European capacity for EURELECTRIC’s working groups as well as on 
the domestic/ national level. 

 
 
15: 00  
 
 
 
 
 
 
 
 
 

 

Closing Keynote Discussion: 
 

Examination of the Economic Crisis , Market, Regulatory and Technological  Developments and 
the Conseque nces for the European P ower Utilities Industry  – Moving to 2010  and the Next 
Decade 
In this session Andre Jurres will lead the EPG delegation in recapping the issues raised during the summit and address the most poignant 
market and technology risks facing the European Energy Utility Industry into the next decade. Finally, Henry Edwardes-Evans, Editor of 
Power in Europe for Platts will mention the most noteworthy issues raised over the course of the conference that he will be writing about. 
 

�x The short, medium and long-term evaluation of the health of the world economy 
�x Projections for oil and gas prices over the next  5-10 years  
�x Is it really possible to overcome the challenge of calculating fuel costs in wildly volatile economic conditions 
�x Where are the region’s most exciting prospects for growth and which ones are likely to suffer? 
�x Projection of the world energy demand – what is the best way to securing the region’s energy supply   
�x Comment: The news-worthy issues that were raised during the summit this year and that the media will be reporting on 

 
 

 

 

 

 

Chairman  
 
André Jurres , CEO, NPG Energy  

See previously features personal profile 

 

 

 
 
 

 

 

 

Andrew Steel , Head of Energy Utilities and Regulation, Fitch Ratings  
 

Andrew Steel is a managing director of Fitch Ratings and is responsible for Fitch's energy, 
utilities, and project finance rating services in Europe, the Middle East, and Africa . His group 
rates issuers in all links of the upstream and downstream oil, gas, and power industries, as 
well as project finance transactions ranging from hospitals and schools to LNG. Prior to joining 
Fitch, Andrew was head of ABN Amro's structured industry finance, power, and utilities group 
for Europe, the Middle East, and Africa .  

 

 

 

 
 
Andrew Nind , Director, Poyry Energy  

See previously features personal profile 

 

 

 
 

 
 

 

 
 
Carlo Pellizzari , Director and Vice-Head of the B2B Gas, Electricity & Services, GDF Suez 

 
See previously features personal profile 

 
 

 

 
 
 
 

 
 
 

 
David Haverbeke , Partner - Energy, Environment and Regulatory Affairs 
Lydian La wyers  
 

See previously features personal profile 

 

 

 

 

 
 Michael Zoglauer , Chair of Technological Group, Austrian Utilities & EURELECTRIC 
TIWAG-Tiroler Wasserkraft AG  

See previously features personal profile 

 

 

 

 
 
 

 

 

 

Henry Edwardes -Evans , Editor of Power in Europe, Platts    
 

Henry Edwardes-Evans has edited Platts’ flagship electricity newsletter Power in Europe since 
2000, developing power plant trackers and managing the two other titles, Energy in East 
Europe and Power in Asia.  
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The  Venue   
By far the best location in downtown Prague! The 2009 European Power Generation Summit will take place at the 
renowned Intercontinental Hotel – Prague (Czech Republic). Our aim is to ensure that all delegates are conveniently 
accommodated within the hotel venue so please ensure you book early to make your stay as convenient and productive 
as possible 
 

Intercontinental Hotel –  Prague (Czech Republic)  
Overlooking the Vltava river and only two minutes walk from the Old Town Square, the InterContinental Prague is by 
far the best location downtown. 

The hotel offers 372 newly renovated guest rooms and suites, which feature every imaginable comfort. The spacious 
Health club & spa is complimentary to hotel guests and include swimming pool, sauna, Jacuzzi, gym and treatment 
facilities. 

 

 

 

Intercontinental Hotel –  Prague 
(Czech Republic)  

Overlooking the Vltava river and only two minutes 
walk from the Old Town Square, the InterContinental 

Prague is by far the best location in downtown.  
 

The hotel offers 372 newly renovated guest rooms 
and suites, which feature every imaginable comfort. 
The spacious Health club & spa is complimentary to 

hotel guests and include swimming pool, sauna, 
Jacuzzi, gym and treatment facilities.  

 

Hotel Details  
Address: Parizska 30, Praha 1  

Czech Republic  
Telepnone: +420 29663 1111  

Fax: +420 29663 1123 E:  
Email: prague@ihg.com  

www.intercontinental.com/prague   
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1. Delegate Details  
 

Mr / Mrs… Last Name……………………………........... 
 
First Name……………………………………………….. 
 
Job Title………………………………………………….. 
 
Department……………………………………………… 
 
Head of Department ……..……………………………… 
 
Registration 
Contact……………………………………………………. 
 
COMPANY……………………………………………….. 
 
Address……………………………………………………. 
 
City……………………………. Post Code……………… 
 
Country …………………….……………………………... 
 
EMAIL (Required)………………… ……………………. 
 
Telephone…………………………………………………. 
 
Fax………………………………………………………… 

 

2. Registration Options                                                                         
 

(Please tick your choice in the appropriate price box below)  
 

Package  

Focus Day + Main Conference € 2420 

Main Conference Only € 1850 

Focus Day Only € 710 

 

CD ROM  
 

 

€ 300 for attendees            €500 for non-attendees 
 

All prices are subject to a €45 processing charge and the rate of 15% Cyprus VAT 
 

Group discounts : 2nd attendee  delegates 10%,  4+ delegates 20% (only for simultaneous bookings) 

Booking Terms and Conditions 
 

Confirmation of your registration will be sent to you as soon as your complete application form is received by fax or email. Payments for the conference must be received by the cut off dates for discount offers to apply. 
The booking form constitutes a legally binding contract. 
 

3. Booking Code : 
If have been recommended a booking code please quote here   ………………………………….. 
 

4. Method of  Payment   
(Please tick your choice in the appropriate price box below)   

 

CREDIT CARD   
 
Visa       
 

 
Mastercard 

 
American Express 

 
Other           
........................................... 

 

 
Card No. ………………………………………………………………................            
 
Expiry. Date ................... 

 

Security Code  ...  ...  ... 
 

Card Holders 
Signature………………………………………………… 

 
Date.......................... 

 

or 
 

 I enclose a CHEQUE 
Please mail your cheque by mail or courier to: EPG 2009, IMH Ltd, P.O.Box 21185, 1503, 
Nicosia, Cyprus. Cheques should be made payable to IMH Consulting Ltd  
 

or 
 

I will be sending a BANK TRANSFER  
Please inform the bank that you will pay all charges 
Name of bank: Alpha Bank Ltd, 
Address of branch in full: Nicosia Main Branch, Stylianou Lena Square, P.O.Box 21661, 1503 Nicosia 
Exact designation of account holder: IMH C.S.C LTD 
Full account number including codes: 202-220-002296-7 
IBAN code: CY98 0090 0202 0002 0222 0002 2967 
SWIFT BIC ABKLCY2N 

5. Cancellation, Substitution & Postponement 
Policy  
 

Paying delegates  may be substituted at any time at no cost. IMH Ltd will not 
provide refunds for cancellations. For cancellations received more than 14 days 
prior to the event a 100% credit refund  to be used at another IMH event. For 
cancellations received in writing less that 14 days prior to the event a 50% credit 
refund will be issued to be used at a future IMH event. This credit will be valid 
for 16 months from the date of issue. In the event that IMH postpones an event, 
delegate payments will be credited towards the rescheduled event. If the 
delegate is unable to attend the rescheduled event then they will receive a 100% 
credit refund valid for 15 months from the date of issue for another IMH event. 
No refunds will be made available for cancellations or postponements.  IMH ltd 
is not responsible for any loss or damage as a result of a substitution, alteration, 
cancellation, or postponement of an event. IMH will not be liable if this event is 
altered, rescheduled, postponed or cancelled due to unforeseen circumstances 
that render the conference inadvisable, illegal, impractical, or impossible. In this 
regard such events include: Act of God; governmental restrictions or 
regulations; war or act of war; terrorism; disaster; civil disorder or suspension or 
restriction of transportation. Please note that speakers and topics are confirmed 
at time of publishing, however circumstances may lead to substitutions or 
cancellations of speakers and/or topics. As such IMH has the right to alter or 
modify the advertised speakers or topics as required. Any changes to the 
conference programme will be made on the summit website.   
 

6. Data Protection  
 

Issues of personal data protection are a very high priority to IMH Creative 
Solutions Consulting. All information and contact details that we receive are 
used only for the purpose of keeping you informed of forthcoming conferences, 
seminars, exhibitions, publications or providing electronic information which 
might be of interest to you. Such data is never used by other companies or 
organizations or for any other purpose. If you DO NOT wish to receive 
information from our company, either by post or by electronic means please tick 
the box here:  
 

7. Incorrect Mailing  
If you are receiving multiple mailings, would like to alter or remove your details 
from our database, please fax this form to us with your amended details on +357 
22679820. Such amendments may take time so we apologise in advance for any 
inconvenience. 

           

Booking Form  

Please Complete this Registration Form & Fax or Email:  
Fax to +357 22679820  
or 
Scan and email to: EPG@IMH.com.cy 
 

Alternatively please  send to: EPG 2009 Registration, IMH Ltd, 5 Aigaleo Street, 2057 Strovolos, 
Nicosia, Cyprus  
 


